
CASE STUDY:

Self Checkouts

“The complete process, 
end to end, was very efficient”
COLIN BETTERIDGE, DIEBOLD NIXDORF PROJECT MANAGER, 
NOVEMBER 2017

CUSTOMER
Diebold Nixdorf

LOCATION
Various

REQUIREMENT
Secure data erasure 
and recycling of 
self checkouts

Just over 10 years ago the 
modern self checkout (SCO) was 
in development. At that time no 
one could have foreseen how they 
would revolutionise our shopping 
experience. Now we see these 
devices in all major supermarket 
chains as well as many other retail 
outlets. It is estimated that by 
2019 there will be over 300,000 
units installed worldwide.

Since the early deployment 
of self checkouts we have 
seen this technology evolve, 
now incorporating modern 
scanning techniques, including 
2D, contactless payment, and 
improved processing speeds.
 
Canopus Solutions are at the 
forefront of recycling these units 
as they are upgraded to the 
latest models. Our state of the 

art erasure tools ensure that all 
data held on the SCO is securely 
erased. This ensures compliance 
with the Data protection act, 
GDPR legislation, and PCI DSS.

Further to this we fully 
disassemble the units recovering 
parts that can be re-used for 
the maintenance of existing 
checkouts, or even fed back into 
the supply chain for refurbishment 
if it is a part that is still used within 
the latest models.

Any parts that can no longer be 
used are then recycled in line with 
WEEE legislation.

If you would like to arrange a 
session to discuss further or 
simply have a concern, query, or 
requirement, please Contact us: 
01928 593 884  
canopus@jbrand.co.uk

www.jbrand.co.uk


