
CASE STUDY:

“Using Canopus allowed the project team to 
recycle the old redundant telephony equipment 
which resulted in a credit. Canopus dealt with the 
request in a professional, flexible and thorough 
manner which made the whole process very easy.”
REBEKAH FOSTER, PROJECT MANAGER, OCTOBER 2016

CUSTOMER
Sussex Community 
NHS Foundation 
Trust

LOCATION
Brighton

REQUIREMENT
Recycling through 
remarketing of 
telephone equipment

Sussex NHS Community NHS 
Foundation Trust engaged directly 
with Canopus Solutions when it 
chose to standardise its internal 
phone systems. The trust is 
focussed on delivering a greener 
NHS through its “care without 
carbon” approach. It is committed 
to recycling 100% of its waste as 
part of this approach. This vision 
fits perfectly with Canopus’s goal 
to re-use rather than recycle all IT 
equipment.

UK Waste Legislation (England & 
Wales) tells us that where waste 
cannot be prevented, its re-use 
has to be the next consideration. 
Recycling should only be 
considered when equipment 
cannot be re-used.

Canopus arranged for collection 
of equipment in batches so 
as to minimise the impact 
on the environment through 

transportation. Each batch 
was booked in to our asset 
management system and every 
item had its configurations 
defaulted. In addition to this 
all items were cleaned, tested, 
and boxed so as they could be 
remarketed.

Through arranging efficient 
collections and remarketing the 
equipment the net result of the 
project was that Canopus were 
able to return cash to Sussex NHS 
Community NHS Foundation trust, 
not only helping them with their 
environmental objectives, but also 
helping with bring the project in 
under budget.

If you would like to arrange a 
session to discuss further or 
simply have a concern, query, or 
requirement, please Contact us: 
01928 593 884  
canopus@jbrand.co.uk

www.jbrand.co.uk


